QUALITY POLICY

CAFCA is located at 54 Lyton Road, Workington, Harare. The business is responsible for the manufacture and
supply of cables for the transmission and distribution of information and energy for the Southern and Central
African markets.

It aims to achieve business excellence by:

-Providing quality cable and excellent service, meeting customer, legal and other requirements at lowest
internal cost.

-Driving for continual improvement in products, processes and services, using the talents of everyone in the
company.

-Establishing, reviewing and communicating quality objectives and policy for continual improvement.

-All persons working under the control of CAFCA are given awareness on the Quality policy and are
required to participate fully in the implementation of the Quality policy.

-The policy is available to the public and interested parties on request.
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